FCL Form i)
FCC Form 481 - Carrier Annual Reporting OheS Conral M. 3060-OSEE/TME Canirol o, 1060-S236
<010> Study Area Code a¥238%
<015> Study Area Name CHBGON TBL TOBP
<020> Program Year 2015
<030> Cantact Name: Person USAC should contact T
with guestions about this data rainne Mhesex
<035> Contact Telephone Number: 5419574430 ext.
Number of the person |dentitied in data line <030>
<039> Contact Email Address:
Email of the person identified in data line <030>  dkluseriorfelou, nut
54.313 54422
; Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS R Reguired
{check box when complete)
<100> Service Quality Improvement Reparting (eampicte atrached werkshest) "
<200> Outage Reporting (voice) {campiere stiached worksheer] il
<210> — check box If ne outages to report v N NN
<300>  Unfulfllled Service Requests {voice) U
310> Detail on Attempts [voice) l [N
fotioch deseripthne dncument)

v ]
2320> Undulfilled Service Requests (broadband) Lo —;m.
<330> Detail on Attempts {broadband) m\\_

fartoch descriptive dorument)
<400> Number of Complalnts per 1,000 customers (vaice}
<410> Fixed 0.0 v
<420> Mobhile I_ :" —l
<430> Number of Complaints per 1,000 customers (broadband) -— -
<440 Fixed ey ! m
<450> Mobile |o.0
<500 Service Quality Standards & Consumer Protection Rules Compliance {eheck ts indicate certifiation) I " |
5333830510 paf
<510> (avtached deseriptive document) l v :" I
<600> Functionality in Emergency Situations (erack 1o ingicate certification; I v li |
33238902610, pdT
attached dessriniiue document) | v :] | _|
<610
<700> Company Price Dfferings (voice) foimplete atiathed worksheet) E“ \
<710> Company Price Offerings (broadband) feomalete attacked worksheet) [ W
800> Operaling Companies and Affiliates feamplete attachod warksheer)
800> Tribal Land Offerings (V/N)? v, coimpite attoched wortshosD SN
<1000> Vioice Services Rate Comparability ehack s tnchte rotion R OO

<1010=

<1100> Terrestrial Backhaul (V/N)? @ O

<1110=
<1200> Terms and Condition for Lifeline Customers

{attech dascripthee doctiment)

fif not, check To Indrcote ceriffacotion;

feamplete attached warkifcet)
icomplere alisched workiheet)

[ oo

LTINS

I 0N
AR

<2000>
<2005>

<3000
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

including Rate-of-Return Carriers affifiated with Price Cop lLocal Exchange Carriers

{check o indicate eantificaton}
(complets attasted warkshest)

Rate of Return Carriers, Proceed to ROR Additi Doc lon Worksheat

feheck 1o indioate astificarian)
(eompirtz atrochad worksheet)
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Page 2

(100) Service Quality Improvement Reporting

FCC form 481
Data Coflection Form GMB Control No  3060-0986/0ME Controt No. 3060-0819
July 2013
<010> Study Area Code s3zie9
«015> Study Area Name OREGON TEL CORP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Delinda Kinssr
<035> Contact Telephone Number - Number of person identified in data line <Q30>  >47?7748:1 ==t
<039> Contact Email Address - Emzil Address of person identified in data line <030>  dkluserdorceloe.net
<110> Has your company received its ETC certification from the FCC? {yes/na) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? {yes /no) o O
If your answer to Line 111> is yes, then you are required 1o file a progress
repart, on line <112> delineating the status of your company’s existing §
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach hive-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF.R. § 54.313{a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
s Name of Attached Document
Please check these hoxas below to contirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuvant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress lowards meeting plan targets
<114> Report how much universal service {USF) support was received v
<115> How (USF) was used to improve service quality v
<116> How (USF)was used to improve service coverage il
«117>  How (USF) was used to improve service capacity v
«<118> Provide an explanation of netwark improvement targets not met

in the prior calendar year.
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Page 3

{200} Servite Outage Reporting {Voice)

FCC Form 481
Data Collection Farm OMB Control No. 3060-0386/0MB Control No. 3060-0819
fuly 2013
<010>  Study Area Code 532348
<015>  Study Area Name DRECOR TEL CORE
<020 Program Year 2015 =
<030> Contact Name - Person USAC should contact regarding this data bellndz Sluser
<035> _Contact Telephone Number - Number of person identifiec in data line <030>  S#15324411 ext,
<039> Contact Emall Address - Email Address of person identified in data line 030>  dklussetertuleo.net
<220> 3 <kl> <h2> <h3» <bdx <cls : s <d> <@ ¥ ::_f} > <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Dutage Affect Multiple
Number Date Time Dzate Time Customers Affacted| Total Number of Affected Description (Check Study Areas Service Qutage Fraventative
Customars {¥es / No) all that apply] (Yes / Noj Resolution Procedures
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Page 4

{700} Frice Offerines including Volce Rate Daty FCC Form 481
Tata Collection Farm OB Control Ne. 3030-0935/0MB Control Ko 3060 0518
July 2003
<010>  Study Area Codz 532359 .
<015> Siudv Area Name QREGON TEL TORF =
<020~ Program Year ; 2018 —
<030> _Contact Name - Person USAC shauld contact regarding this data Delinds Klucer .
<35> Coatact Telephone Number - Number of person identified in data line <030> 5419324411 ext. . =
<039  Contact kmail Address - Emall Address of person identified in data line <0305 dklvsscforceloo, el
<701> Residential Local Service Charge Effective Date L/1/2014
<702> Single State wida Residential Local Service Charge
<703 <als <al> - <3 <bix <bZ- <hi» <bi <hb> <> -
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Seérvice Charge Total per line Rates and Fee
=T
- _“+_
-5 t
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Fage 5

Broadband Price Offerings FOC Fort 481
Data Collection Ferm CME Contral No  3060-0946/0MB Control Na 3060 0813
Iy 2013
<010> _ Study Area Code 32383
<015>  Study Area Name ORKCON TEL, CORD
<020> Program Year 2015
<020> Comtact Name - Person USAC should comact regarding this data Celinda Xluser
<035> _ Contact Telephane Number - Number of persan identified in data line <030 13329411 eAT.
<039 Contact Email Addrass - Enail Address of person Identified in data lina <030> drlugerdarrelen, bet .
<711> al> <aly <bi= “hl g2 il> 42> PO <gid
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Faes Total Rate and Fees {MBbps) Upload Speed (Mb {GB} Limit Reached (sefect }
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Uperating Companies FEL Form 481
Collectien Form OME Control No. 3060-0986/0M8 Conaroi No  3050-0819
July 2013
<010> Study Area Code 532389
<015>  Study Area Name QREGUR TEL LORR
<020> Program Year 2015
<030  Contact Name - Person USAC shoud contact regarding this data Delinds ¥luser
<035>  Contact Telephone Number - Number of person identified in data line <030> 5419324411 exc.
<039>  Contact Email Address - Email Address of person identified in data line <030>  dilyserdartelso. nat
<810> Reportm!g Carrier Aregon Telaphaan Corp
<811> Holding Company i
<812> Operating Company A
<813> <als a2 HI
Affiliates SAC Doing Business As Company or Brand Designation

-- See atthched worksh

el =

Page 6



Page 7

{300) Tribal Lands Reporting FCC Form 481
Data Collection Farm OMB Cortrol No. 3060-0986 /CMB Controf No. 3060-0819
fuly 2013

<010> _ Study Area Code 532388

<015> Study Area Name OREGON TEL CORF

<020>  Program Year 2013

<030> Contact Name - Person USAC should contact regarding this data Delinds Kiuser

<D35> Contact Telephone Number - Number of person identified in data line <030> 2429324423 ext

<039>  Contact Email Address - Email Address of person identified in data line <030>  dkluseréartalan. net

<910> Tribal Land{s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demanstrates coordination with the Tribal government pursuant to

§ 54.313(a}{9) includes:

<921>

<922>
<823>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessmenti and deployment planning with a focus on Tribal
cammunity anchor institutions.

Feaslbility and sustainahility planning;

Marketing services in a culturally sensitive manner;

Comphiance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facifities Siting rutes

Compliance with Environmental Review processes

Compliance with Cultural Prescrvation review processes
Compliance with Tribal Business and Licensing reguirements.

Select
(Yes,No,
NA)

NSNS

Name of Attached Document
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Page 8

{1100} No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form ONB Control Nc. 30606-0986/0148 Control No. 3060-0819
Juiy 2913
<010> Study Area Code 532389
«015> Study Area Name OREGON TEL CORE
<020> Program Year 2618
<030> Contact Name - Person USAC should contact regarding this data Delinds Xlusar

<035> Contact Telephone Number - Number of person identified in data line <030> 5215324415 ext,
<039> Contact Email Address - Email Address of person identified in data line <030>  quiuseresrteleo. ner

Please check this box to confirm no terrestrial backhaul D
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

<1130
upstream within the supported area pursuant to § 54.313(G)

Page 8



Page 9

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-D386/0iA8 Control No. 3060-0819
Data Coflection Form luly 2013

<010> _ Study Area Code 532389

<015> Study Area Name QREGON TIL CORP

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regardins this data Delinds Klyser

<035> Contact Telephone Number - Number of person identified in data line <030>  sd19328411 cun.
<039> Contact Email Address - Email Address of personidentified in data line <030>  guivsereor toles, e

332389021222, pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document

<1220- Link ta Public Website HTTP hitp:/ /www_ pus. state. or . .u=/Pages, rspk/otap.aspx

“Please check these boxes below to confirm that the attached dacuments}, on line 1210,
or Lhe website listed, on line 1220, contains the required information pursuant to

§ 54.422(3)(2) annual reperting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and canditions of any voice
telephony service plans offercd to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan,

Page §



Page 10

FEC Foam 481
OMB Control No  3060-0286/0MB Contral MNe, 3060-0519
Iuly 2013
<010> Study Area Code 532189 — — =
<015>  Study Arca Name OREGON TEL CORE = = = o~
<020 Program Year 2015 — e —
«030>  Contact Name - Person USAC should contact regarding this data Dol lnda Rluses ~ I

<035> Contact Telephone Number - Number of person Identified In data line <030>  S419324411 =xt.
<039  Conlact Email Address - Email Address of person identified In ¢ata line <030>

dkluserrlartelcn, nat

CHECK the baxes below to note compliance as a -rec.i‘r.lfent of Incremental Connect America Phase | support, frozen High Cost support, I-H.gh Cost support to offset access &large reductions, and Connect America Phase I
suppart as set forth in 47 CFR § 54,313(b),(c),{d),{e] the information roported on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting ;
<2010 2nd Year Cerlification {47 CFR § 54.313(b){1)}
<2011> 3rd Year Certification {47 CFR § 54.313(h)(2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54,312(a)}

<2012> 2013 Frozen Suppaort Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Suppart Certification
<2015> 2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)}

<2016> Certification Support Used %o 8uild Broadband
Connect America Phase I Reporting (47 CFR § 54.313{e]}

<2017= 3rd year Broadband Sarvice Certification :

<2018> Sth year Broadband Service Certification

<2019 Interim Progress Certification

<2020 Piease check the box te confirm that the attached document(s), on line 2021, contains the required infarmation D
pursvant to § 54.313 {2)(3)il), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Name of Altached Document Listing Required Information

Page 10



{30400] Rute OF Return Carvice Additianal Dotumentation FUC Form 481
Data Collection Form OME Contdel o 3060-0986/0MD Control Mo 305070819
duly 213

<010 Stucy Ares Code

<015>  Study Area Name
<020> Program Yesr

<030> _Contact Kame - Person USAC should contact regarding this dats Belipds Zlpser = __ - - 2
<08 Cantact Telephane Aumber - Humber of person identified in duta line <030 __S4z9324417 gxt, i i

_ <038  Contack Emali Address - Email Adciess of Eerson Idzntified in data line <0303 delugacfortglons. nae

alzﬂmnmblmummwﬂam!onllﬁuwiumwlwwlwmnhl'fﬂ§5t!ﬂ(lnlﬂﬂ;lwﬂﬂvi'ﬁdﬂ‘!”"""” i b with the fin il repatting

CFR § 58.313(142). ¥ turther certily that the Inform3tion reparted on this form and in the docurne nts aetachad below i acourate.

(3010]  Progress Reporton 5 Year Plan
Milestore Cortifeation [47 PR § 54.313{0(1))

Tame of Altached Docament Listing Requirec Information

Please checx this box to senfirm that the attached documieni(s), on line 3012 cunm ns the required information pudsusm to
(80111 § 54,113 (1) (K], the carrir shell provide the number, narmzs, and add esses of cammunily anehor ingfifutions to which began E
providing ascess lo broadband service In the preceding calendar year.

13013} Cemmunity Amchar Instiiutiens 147 CFH § 5431307 LHIE

Hame of Attached Decument Listing Required Informatian
(3113) 14 yaur company @ Privately Hald ROR Carvier (47 CFR § 32.313(F 2]} {Yes/Na|
(3014]  If yes, dees vour company file the RUS annual repart (¥e/Na|
Pleasa check these baxes fn confirm that the attached documeni(s). on fine 3047, conlains the requires nformation pursuanl 1o § 54.313(7)(2) compliance requimes:
(3018} Electronic copy of their annual RUS reports (Operating Report for |
Telecommarications Boeroware)
{3015} Documenifs) for Balence Sheet, Income Stalement and Statement of Cash Flows E

53235902301 1.pdf

(3017)  IF the response 15 ves on ling 3012, attach your comaany's RUS arnuel
repert and all required cocumentanion

] g & Al:la-chra m:umem'l 5ting Requirad Informmlm
{31E] I the responad i b o line 3014, 12 yaur compacy sudited? {res/No)

If the rasporse s yes an ine 3018, please check the boxes balow 1o
contiem your submissicn, on line 3026 purd sant to § 52.313{](2), contains

(2029]  Either a cogy of their audited financil statemen; or [2) 2 finznda@ recort in a format comparabis to RUS Operating Repert for Telecammun tations D

13020) Document{s) for Batance Sheat, Income Statorment and Slatemeant of Gash Flows
(3021) Management lettar issued by the independent certificd pubdic accauntart that performed the company’s ingncial sudi,
1 the respone s no on line 2018, plense check the

lroes below
1o canfirm your submissior, an fine 3026 pursuant o § 34.313(112],
containg:

139221 Copy of their financal statemens which has Jeer subject to revigw by an
Independent ¢ ertified public accountant; o 2] 3 financizl repert ina
format comparable to RUS Operating Report for Telenommunications
Boreowers,
(30z3]  Underdying informaticn subjecied toa review by an ndependent cenifies
publle accountant
(2024)  Underying informatian subjectad to an oificer eerification.
13025!  Document(s] for Bai Sheet. | St i &nd St of Cash £

Mo 0 0o

190358)  Attach the worlsheet listing reguired infor matinn

Marma ot Aftached Document Listing Reguired infarmation

set forth In 47

Page 11
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Page 12

| Certification - Reporting Carrlar FCCRorm 181 _
Data Coliection Form OME Control No  3060-0986/0M8 Centrol No. 35600819
o 2010
<010>  Stucy Area Code 5323839
118>  Study Area Xame CREGON TEL CORE
=030 Program Year 2015
<030>  Contact Name - Person USAC should cantact regarding this data ol inda Klusay

<035>  Contact Telephone Nurnbar - Number of person identifled in data iine <030>  S413328411 ext.

<039  Contact Email Address - Email Address of person [dentified in dats line <030>  cikluserdereelen, nat

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reparting for CAF or L) Recipients

certify that | am an officer of the reparting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
cipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier; DREGUHN TEL CORP

Slgnature of Autharized Officar  CFRTIZIED SHLINE Dats

[Printed name of Authorized Off cer: Delinda Klueer

Title or position of Authorieed Officer; V192 Pres, General Manager

Talephane number of Authorized Officer; 5819324011 ext

tudy Area Code of Reporting Carrler Skaaag Filing Due Date for this form; 97/2172011

Parsaris willfully mzking falie statements on this form can bie punished by e ar farfeiture nder the Commonieation s Act of 1034, 47 U,5.C. §5 502, S03(h}, or fine ar imprison ment
under Title 28 of the LUnited States Code, 18U.5.C § 1001,

Page 12



Page 13

PRISIETR S | S £OCFurr 481
Data Coligetion Form OMB Conmre! No. 306(0-0986/07AB Control iy 3060-0819
July 3013
<010>  Study Area Code 35i3b2
<015>  Study Arez Name OREGCM TEL CORD _
<020 Program Vear 2C13 sy
_ 030> Contact Name - Person USAC should contact regarding this data Delinds Kluser

<D38>  Contact Teleshone Number - Number of persan (dentilled In data line <030s 5419224411 ewr, .

<039> _Contact Emall Aadress - Email Addrass of perzon identified in data line <0302 dklusergostelcn.not

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANINUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or L Recipients on Behalf of Reparting Carrier

| cariify that (Name of Agentj_ I authorized to submit the inf jon reporied on behalf of the reporting carrier. |
al¢o certify that | am an officer of the reporting camier; my responsibilities fnclude ensuring the accuracy of the annual data reporting requirements provided to the authorized
sgent, and, to the best af my knowledge, the reports and data previdsd to the authorized agend is accurate,

WWame of Authorizad Agent:

Name of Reporting Carrier:

Signature of Authorized Officar Date:
Printed name of Authorized Officer:

ITI'L'I..\ or position of Autherized Officer;

lelephone number of Autharized Officer:

Study Area Code of Reporting Carviar: Fillng Due Date for this form:

Persans williully making faise state mants on this form can be penisaed by Tne or ferfetune under the Communicaiions Act of 1934, 47 L.5.C £5 302, 503{bh, or fine or mprisonment
under Titie 18 of the Unitad States Code, 18 U.S.C 6 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Autherized to File Annual Reports for CAF or U1 Reciplents on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certlfy that | am autharized 1o submit the annual reports for universal servies support reciplents on behalf of the reporting carriar; | have provided
[the data reportad hereln based on data provided by the reporting carrier; and, to the best of my knowledge, the Infermation reported herein is eccurate.

MName of Reporting Carrier:
pamaor
Name af Author|zed Agent or Employee of Agent:
[Signatury of Author ized ﬂ!&nt or Employee of Agent: Date:
rintad name of Authorizad Azent or Employes of Agent:
ithe o posit'on of Authsrized Agent or Emplayee of Agent
Jelephone number of Authorized Agent or Employee of Agent:
Study Area Cade of Reporting Carrier: Filing Due Date for this form:
Persans wiflfully making false statemants on this form can be punished by fine of forfaiturs urder the Communicatlons Act of 1934, 47 LL5.C. 54 502 503(9), ar fine or Imprizonment under Title
18 of the Uniled States Code, 18 U5 €. § 1001
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Attachments



{200) Service Outage Reporting (Voice)

ECC Farm 481

Data Collection Form OM2 Controi No  3060-0986/0ME Control No  3060-0818
Tuly 2013
<010 Study Area Cade 532309 =
<015= Study Area Name GREGON TEL CQRP
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Pelinda Eluser —
<035> _ Contact Telephone Number - Number of person identified in data line <030>  34133281d ext. —
«039>  Contact Lmail Address - Email Address of person identified in data line <0305 dklusar@ortelea.nei i
<220>
<a> <hl> <bZ> <b3>» <hd» <cl> <c2» <d> <g> <t <g> <h>
NORS 911 s Did This Outage
ntaranca Qutage Outage | Mumberof | Total Facilities Service Qutage Affect Multiple
Nombor | Outage stat start | OutageEnd| End Customers | Number of | Affected Descriptian {Check SwdyAress | Service Outage Preventative
Date Time | Date Time Affected Customers l{Yes / ﬂnd all that apply) {Yes / No) Resolution Procedures
Wiireline (including cable) Volce , .
o - . Bautdne Maineannnce
o6,ea/2013] 15030 | srosszoia | 1e:33 24 24 Yan {non-vollP), Fower Failure e Repair Genezator | SRR AmEentes
—— = T ——=




Price Offurings including Voice Rate Data

FCForm 421
Data Collection Form PMB Control Ne, 3060-0585/0MB Contral No 30800819
July 213
<010>  Study Area Code 532189 —
<015>  Study Ares Name GREGON TEL CORE
<020»  Program Yuar 201y
<030> Contact Name - Person USAC should contact regarding this data D=linds Kiusez
«035> Contact Teleph MNumber - Numher of person identified in data line <030> 5419324411 ext, .
<039>  Contact Email Address - Fmail Address of person |dentified in data line <030>  dxiuser@octel o, net — N
<701> Resident'al Local Service Charge Eifective Date 171732014
<702> Single State-wide Residential Local Service Charge
<703
|
<aly “aly <a3> <hiy <k bl <hc B> ({ed
Residential Loeal Mandatory Extended Area
State Exchange [ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Cha, State Universal Service Fee Service Charge Total ger line Rates and Fees
OF "::"':_‘6 FR 11.33 .0 1.15 5.63 15.73
o 448 FR 11.35 0.4 1.18 8,63 18,73
o 820 Fa 11,45 a.0 1.18 5.63 18.73
= S32 2 11.95 9.0 1.15 %63 18.73
R 987 FR 11.95 0.6 1.18 5,63 18.93




Broadband Price Offerings

FOC form 433
Data Collection Form OMB Contrel Na  J053-0706/0MB Cortrol Ma 3080 0819
July 2013
«010>  Study Area Code 512389 =
<015>  Study Arez Name OREGON TEI. CORP =
__<020> Program Year 2018 .
_ «030>_ Contact Mame - Person USAC should contact regarding this data Nelinda Klusex B
<035> Contact Tehphone Mumber - Number of person |dentified in data line <030> 5419324411 exc. 2
<039> Cemtact Emeil Address - Frmail Address of person identified in data line <030> dkluserfvricloo. net
<711> i ~ade <bix <> o> wgi> <J2> <> <gid»
TR [ TotalRates | Broadband Service - Broadband Service  |Usage Allowance |  Usage Allowance
State | Exchange {ILEC) 8 Download Speed Actian Taken
Rate Fees and Fees ownload Speed | |)ninad Speed (Mbps)| (GB)
{Mbps) When Limit Reached {select]
. 448 25,05 0.4 S 9.512 04256 2.3 Otker, Unlim{ted
on q46 19,95 a.0 38,95 5 0.7%6 ¢.a Uthur, Unllmlted
e = Sther, Unlimi
OF. it 43,85 2.0 43,438 3.0 1.5 0.0 her, Unlimiteq
i 116 CEhwt, Unlimiled
OR 59,05 T.0 58,95 6.0 3.0 0.0
f Othar, Unlimited
R e 69.25 0.4 €9.95 19.0 5.0 0.1
R e 79,85 a.0 74,95 20.0 10.0 0.4 CERar R iniieg
; Dther, Unlim
aR Ade B9 .55 0.0 89,95 36.4 i5.0 0.0 CESITR O
aR S4B — 0.4 — d T — a0 Obther, Onlimttsd
an 448 39,05 a.0 %588 1ok .98 i.s duher, Unlimited
oR sde 15 85 5.0 16,85 3.0 L9 .0 Cthor, Unlimitad
OR 4448 59,95 0.0 55,85 a0 1.0 0.0 Dehar, Pnlimited
of 448 $9. 45 2.0 59,95 T 5.0 0.0 Sther. TUnlimltad
UR At 19,53 0.9 79,98 20.0 10.0 0. HElaks Haliies
on Gt 83.95 0.0 £5.95 0.0 15.9 4.0 sk, Nalialied
o 620 Sy 0.0 .55 . %ia 0.2%% a.n Other, Unlimited
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Five-Year Service Quality Improvement Plan

Study Area Code 532389

Study Area Name Oregon Telephone Corporation
Program Year 2015

Contact Name DELINDA KLUSER

Contact Telephone Number 541932 4411

Contact Email Address dkluser@ortelco.net

Oregon Telephone Corporation
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN

PREAMBLE

This 5 year improvement plan is a section of the Company’s 2014 Annual Report. It is in
compliance with § 54.313(a)(1) adopted in the FCC’s USF/ICC Transformation Order (11-
161). This document also incorporates further clarifications identified in subsequent
Reconsideration Orders, as applicable, in effect prior to the filing of the Annual Report.

Oregon Telephone Corporation (“OTC”) has carefully developed its improvement plan,
concentrating on the delivery and continuation of a robust network which provides. at a
minimum, the federally required voice and broadband connectivity as stipulated by
regulatory rule. In certain situations (and as noted herein), the plan may also incorporate
specific state requirements.

OTC is not currently a recipient of state support from the Oregon Universal Service Fund
(“OUSF™). However the Fund is currently under formal state commission staff investigation
(docket UM 1481), to assure the Fund contribution and support mechanisms, and those
qualifying for support, are in concert with the current regulatory and market ¢conditions. The
outcome of the OUSF docket, the timing of a decision, and its impact upon OTC is unknown
at the time of the report.

OTC advises that this improvement plan has been carefully crafted. matching measured
network deployment, improvement and quality service levels with known financial
implications of the Transformation Order upon the company’s support cash-flows. The
uncertainty of such cash flows being received in the outer-years as a resuit of current and
potential regulatory action on rural rate-of-return carriers has resulted in the Company taking
a balanced yet realistic approach.

The environment in which the Company operates remains dynamic, not static. As a result,
OTC reserves the opportunity to medify its plan in response to further regulatory decisions as
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they are adopted, and their implication upon the Company’s financial viability in providing
the required services and service level quality becomes known.

OTC will re-evaluate this plan on an annual basis.  Action, however, may also be taken
abruptly on the presented plan for both current and outer years in the event of evolving
regulatory conditions and/or changes in technology (vendor)-driven support. All
adjustments to the improvement plan in this document will be reflected and explained in
subsequent annual reports.

OVERVIEW

OTC, as an Eligible Telecommunications Carrier {ETC) provides Universal Service supported
services to approximately 1,330 customers in five exchanges covering approximately 1,300
square miles.

Consistent with Commission requirements, this Service Quality Improvement Plan addresses only
OTC’s regulated eligible telecommunications carrier operations.' A detailed description of
OTC’s plans for the provision of the supported services in the five-year period starting with
January 2015 is provided herein.

Per the Universal Service Administrative Company (USAC), for the calendar year 2013, OTC
received a total of $4,374,822 (as of 05/29/14) in USF support funds. The breakdown of the
funding for the year was:

$2,413,260 High Cost Loop Support,

$ (93,402) Local Switching Support-Prior Period Adjustment

$ 797,310 Connect America Fund-Intercarrier Compensation Support
$1.225,794 Interstate Common Line Support

$ 31,860 Safety Net Additive

All funds were used in 2013 to both: 1) maintain, upgrade, and improve the Company’s network
and, 2) cover its operating expenses and debt commitments as necessary to permit it to offer a
high level of service for both voice and broadband throughout its service area.

IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive)

Summary descriptions of network improvements planned for the next five years in accordance
with Part 54.202(a)(1)(ii) and Part 54.313(a)(1) by year and by exchange are presented below.
Detailed expenditures are summarized in the attached Fxcel worksheet (Attachment 1). Where
available, area and subscribers impacted by the improvements are identified in the worksheet.
Costs are broken out by voice and broadband service.

e Network improvement expenditures identify the cost to provide those services supported
by the universal service funding mechanisms. When a project involves expenditures for

'Per 47 C.F.R. § 54.314, federal USF support, "will be used only for the provision. maintenance, and
upgrading of facilities and services for which the support is intended.” If investments or expenses are for
service areas larger than the supported service areas, then allocations of the expenditures are required.
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both regulated and non-regulated services, the non-regulated investment costs have been
removed. The Company estimates non-regulated costs using the appropriate allocation
rules. Details of those costs are retained by the Company and available for inspection.

¢ (Costs are reported only for those service areas in which the Company is authorized to
receive USF funding.

Due to the current uncertainty of the amounts of support funds the company may receive in future
vears, OTC advises the Commission that the deployment of specific network improvement
projects may be modified, and the meeting of projected service goals muted, to accommodate the
actual amount of support that will be received.

BASELINE NARRATIVE

OTC is an independent local exchange carrier providing telecommunications services in
portions of Grant, Malheur and Baker counties in Northeastern Oregon. Established in 1914,
it serves a current population of approximately 1850, over a geographic area of 4,500 sq.
miles. The service territory is largely on a valley floor that is long and narrow. The valley is
surrounded on both sides by mountains. The John Day River winds along the valley crossing
the highway back and forth several times. Elevation on the west end of the valley is
approximately 2,800 feet while on the east end of the valley it is 5,200 feet. There is a large
percentage of the surrounding area that is ¢ither national forest or managed by the Bureau of
Land Management. The economic base is largely ranching and governmental agencies.
There are a few small public and charter schools in our exchanges. At this time, the
Company provides phone service to these schools. however data services are provided
through the local ESD.

OTC does not serve the county seat of Canyon City. Both John Day and Canyon City are
served by another company. All other anchor institutions are located in these areas.

There arc 3380 households in Grant County and a total population of 7317 within the county.
OTC serves approximately 20% of the population in Grant County and a very small
percentage in Baker and Malheur counties. The median household income level is
approximately $34,367. As a result of the low income, OTC serves 62 Lifeline subscribers
currently.

OTC serves its subscribers using a soft switch. In 2003, DSL service was offered to a smalil
percentage of its service area. As of year-end 2013, OTC served 1,339 voice subscribers.
The Company also serves 974 DSL/Broadband subscribers. There are 835.74 route miles of
facilitics.

OTC lost 54 voice subscribers which the company attributes to Unemployment and
competition. While no terrestrial competitor offers voice and data service throughout the
service area, competitors within the serving territory are:

e AT&T Wireless

» US Cellular

e Verizon Wircless
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The Company gained 35 broadband subscribers in 2013 due to the addition of fiber in the
Company’s network.,

OTC has been using RUS funds for a number of years to continually upgrade and build-out
areas. Payments of those loans come from cash flows from support payments. Each of our

wire centers contains FTTH customers. It is OTC’s plan to build out fiber to repeater sites in
order to increase Broadband speeds for customers on the outskirts.

As of 2013, many of OTC’s customers are fed by FTTH. Customers on the fringe of the wire
centers are mainly copper fed.

OTC’s toll network is also all fiber-based.

SUMMARY DISCUSSION OF PLANS BY YEAR
2015
Happy Valley Fiber Upgrade: For 2015, OTC intends to use unencumbered RUS loan funds as

well as operating cash flow to deploy mainline fiber in the Happy Valley area of its MT Vernon
exchange.

The Happy Valley Fiber Project cost is estimated at $140,000. The project involves placement of
approximately 5 route miles of fiber to 18 subscribers currently served over copper. When
complete, these 18 subscribers will have a minimum of 1 MB upload and 6 MB download
broadband speeds available. The area currently has 8 broadband subscribers. Many of the
existing customers have dial-up internet or satellite internet. OTC expects an increase in
broadband services as a result of this project based on past experience with fiber upgrades to
existing remotes, This project was staked in fall 2013 and existing subscribers were informed at
that time of the Company’s plans to upgrade their service. As a result of a short construction
season necessitated by extreme weather conditions, this project is scheduled for completion in the
third quarter 2015. The Company’s Field Engineer will be on-site, working alongside the
construction crews on a daily basis and will provide weekly Progress Reports to Company
Management to ensure deadlines are met.

This project will aiso require the addition of a new remote cabinet to replace the current Go
Digital system. The estimated cost of OTC labor and material will be $15,000.

MT Vernon West to Happy Valley- Drops: OTC intends to use $40,000 in general funds in 2015
for the installation of fiber drops west of MT Vernon along Hwy26. This will provide 26
subscribers with fiber to the home enabling speeds of a minimum of 5 MB upload and 10 MB
download. These customers are currently served with copper with maximum speeds of 1 MB
upload and 3 MB download.

DC Rectifier and Battery Upgrades: OTC’s policy is to upgrade emergency and backup power
generation capabilities on a rotating basis. Battery life and years in service are evaluated each
vear and replacements are completed as necessary. Generators and batteries at each Central
Office and batteries at each DLC or remote are all considered. Rectifiers and inverters are also
included. OTC has planned on replacing batteries in DLC’s during 2015. The budgeted amount
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is $5,000. These are all scheduled to be in service by the end of 2015. Each of these upgrades
will be installed by OTC employees.

Vehicles: In 2015 the Company plans to replace one service truck. Because the Company’s
service arca is so large, by necessity significant miles (an average of 30,000 annually) are put on
service trucks in order to serve subscribers. To ensure the safety of employces as well as
ensuring serviceable vehicles, the Company replaces most fleet vehicles every five to six vears.
The vehicle to be replaced in 2015 is expected to cost $45,000.

General Expenditures: OTC expects to spend $22,500 in miscellaneous additions.

2016

DC Rectifier and Battery Upgrades: In 2016, assuming support becomes more predictable and
continuing to upgrade remains economically viable, OTC intends to use operating cash flow to
continue its policy of replacing backup power equipment. OTC estimates approximately $7,500
to replace the generator at its Unity Central Office.

Transmission: The Company expects to replace older, existing remotes with newer technology
during 2016. The remotes to be replaced are in the Unity exchange in the areas of Rattlesnake
Estates, Cemetary Rd and Beam Creek. Approximately 75 subscribers are served from these 3
cabinets. Current maximum broadband speeds are 1| MB upload and 3 MB download. Once
these cabinets are upgraded maximum broadband speeds of 1| MB upload and 10 MB download
can be achieved. The estimated cost of these deployments is $35,000.

The company also expects the need for an additional Digital Loop Carrier in the MT Vernon
Central Office during 2016 due to the replacement of existing remotes. The estimated cost is
$30,000.

Pine Telephone Fiber Project: Pine Telephone has requested a point of interconnection for
their Granite exchange. When construction is completed, OTC has the opportunity to open
up affordable bandwidth to that exchange. OTC will also gain access to a potential diverse
route to the tandem increasing the viability of the OTC network. The estimated cost of this
project is $180,000. The route is potentiaily 20 miles but will require Forest Service permits
and other environmental impact studies. This could delay the project.

Vehicles: In 2016 the Company plans to replace one service truck. Because the Company’s
service area is so large, by necessity significant miles (an average of 30,000 annually) are put on
service trucks in order to serve subscribers. To ensure the safety of employees as well as
ensuring serviceable vehicles, the Company replaces most fleet vehicles every five to six years.
The vehicle to be replaced in 2016 is expected to cost $45,000.

Building: During 2016 OTC expects to use general funds to build a new warehouse for the
storage of cable and wire inventory and construction equipment. This will allow equipment
indoor storage during extreme weather conditions. The Company estimates the cost of
construction to be $300,000. The Company will oversee all engineering, inspection and
construction along with the general contractor. The contractor will be cxpected to provide
weekly progress reports to our staff.
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General Expenditures: In 2016 the Company cxpects to spend $22,500 in miscellaneous
additions.

2017

Happy Valley to Long Box Fiber Project: In 2017, assuming support becomes more
predictable and continuing to upgrade remains economically viable, OTC intends to use operating
cash flow to install fiber mainline and drops as a continuation of the Happy Valley Fiber project
in 2015. This continuation will start at the end of the Happy Valley area and continue through to
our Long Box Remote Cabinet. This project is expected to take nearly 2 years to complete.
$410,000 is estimated for 2017 which will cover approximately 7.25 miles serving 60 subscribers.
Minimum broadband speeds will be SMB upload and 10 MB download. Currently these
customers are served via copper with minimum speeds of 1 MB upload and 3 MB download.

Vehicles: In 2017 the Company plans to replace one fleet vehicle. Because the Company’s
service area is so large, by necessity significant miles (an average of 30,000 annually) are put on
service trucks in order to serve subscriber. To ensure the safety of employees as well as ensuring
serviceable vehicles, the Company replaces most {leet vehicles every five to six years. The
vehicle is estimated to cost $40,000.

Work Equipment: The Company expects to expend $180,000 to replace the cable plow currently
in use in the Company. The Company prefers to use its own internal construction employees
rather than hire outside contractors. The plow currently in use was purchased in 2009. Safety of
employees along with minimal downtime is a priority to the Company. The construction season
15 short due to extreme weather conditions.

Buildings: The Company plans to remedel a portion of the Unity Central Office due to settling
issues. This remodel is estimated to be $25,000. OTC will be on-site carefully supervising the
general contractor.

Switching: In 2017 the Company plans to replace its” existing softswitch with a new switch. The
current switch was original installed in 2005. Due to changes with technology, the Company
believes one switch may be able to replace the several switches currently deployed in its network.
This upgrade is expected to allow the Company to provide additional services at an estimated cost
of $400,000. This will also decrease annual maintenance contract fees since only one switch will
be deployed.

DC Rectifier and Battery Upgrades: OTC’s policy is to upgrade emergency and backup power
generation capabilitics on a rotating basis. Battery life and years in service are evaluated each
year and replacements arc completed as necessary. Generators and batteries at each Central
Office and batteries at each DLC or remote are all considered. Rectifiers and inverters are also
included. OTC has planned on replacing batteries in DLC’s during 2017. The budgeted amount
is $5,000. The Company also has plans to replace the generator at the Bates Central Office
during 2017, currently estimated at $5,000. These are all scheduled to be in service by the end of
2017. Each of these upgrades will be installed by OTC employees.

Transmission: The Company estimates $30,000 for the replacement of older, existing remote
cabinets in the Cow Valley area of the Unity exchange. This will allow for increased broadband
speeds. Current maximum upload speeds of 1 MB and 3 MB are achieved. Once the cabinets are
upgraded speeds of 5 MB upload and 10 MB download can be achieved.
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As is our policy with critical network equipment, replacement of equipment deployed in the field
must be replaced on a rotational basis. During 2017 it is estimated that upgrades and/or
replacement of remote cabinets should begin. The estimated cost of this is $150,000. The project
will be under the direction of both our internal engineer as well as a vendor’s engineer.

General Expenditures: In 2017 the Company expects to spend $20,000 in miscellaneous
additions.

2018

Happy Valley to Long Box Fiber Project: In 2018, assuming support becomes more
predictable and continuing to upgrade remains economically viable, OTC intends to use operating
cash flow to continue installation of fiber mainline and drops as a continuation of the Happy
Valley Fiber project in 2015, This continuation will end at our Long Box Remote Cabinet. This
project is expected to take nearly 2 years to complete. $410,000 was estimated for 2017 and
another $410,000 is estimated for 2018. This will cover approximately 7.25 miles serving 60
subscribers. Minimum broadband speeds will be SMB upload and 10 MB download. Currently
these customers are served via copper with minimum speeds of 1 MB upload and 3 MB
download.

DC Rectifier and Battery Upgrades: OTC’s policy is to upgrade emergency and backup power
generation capabilities on a rotating basis. Battery life and years in service are evaluated each
vear and replacements are completed as necessary. Generators and batteries at each Central
Office and batteries at each DLC or remote are all considered. Rectifiers and inverters are also
included. OTC has planned on replacing batteries in the Unity Central Office in 2018. The
budgeted amount is $25,000. A generator replacement is also planned for the Prairie City
Central Office. This is estimated to cost $6,000. These are all scheduled to be in service by the
end of 2018. Each of these upgrades will be installed by OTC employees.

Vehicles: In 2018 the Company plans to replace one fleet vehicle. Because the Company’s
service area is so large, by necessity significant miles (an average 30,000 annually) are put on
service trucks in order to serve subscriber. To ensure the safety of employees as well as ensuring
serviceable vehicles, the Company replaces most fleet vehicles every five to six years. The
vehicle to be replaced in 2018 is expected to cost $40,000.

General Expenditures: In 2018 the Company expects to spend $15,000 in miscellaneous
additions.

2019

DC Rectifier and Battery Upgrades: OTC’s policy is to upgrade emergency and backup power
generation capabilities on a rotating basis. Battery life and years in service are evaluated each
year and replacements are completed as necessary. Generators and batteries at each Central
Office and batteries at each DLC or remote are all considered. Rectifiers and inverters are also
included. OTC has planned on replacing batteries in the remote cabinets in 2019  assuming
support becomes more predictable and continuing to upgrade remains economically viable., The
budgeted amount is $5.000. A generator replacement is also planned for the MT Vernen Central
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Office. This is estimated to cost $20,000. These are all scheduled to be in service by the end of
2019. Each of these upgrades will be installed by OTC employees.

Bates-Old Bates Rd Fiber Project: The Company has estimated costs of $105,000 for 3.5 miles of
fiber placement. The purpose of this route is to add redundancy to our overall network.

General Expenditures: In 2019 the Company expects to spend $16,000 in miscellaneous
additions.
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Five-Year Service Quality Improvement Plan

Study Area Code 532389

Study Area Name Oregon Telephone Corporation
Program Year 2015

Contact Name DELINDA KLUSER

Contact Telephone Number 541932 4411

Contact Email Address dkluser@ortelco.net

Attachment 1

The Company projects the expenditures, by Part 32 accounts for 2015-2019 related to the above identified projects will be:

2015 2016 2017 2018 2015

Capital Expenditures

COE Switching S 5,000 $ 7,500 S 410,000 S 31,000 $ 25,000

COE Transmission S 15,000 S 65,000 S 180,000 5 - S -

Cable & Wire S 180,000 S 180,000 S 410,000 S 410,000 $§ 105,000

General Support S 67,500 S 367,500 S 265,000 S 55,000 S 16,000
Operating Expenditures

Plant Specific $ 644,805 § 677,046 S 697,357 S 718,278 $ 739,826

Plant Non-Specific S 230,265 S 241,779 § 249,032 S 256,503 S 264,198

Depreciation s 1,654,855 S 1,707,382 § 1,758,603 $§ 1,811,362 S 1,865,702

Customer Oper S 143,714 S 150,899 S 155,426 S 160,089 § 164,891

Corporate Oper S 897,330 $ 942,197 S 970,463 $ 999,577 $ 1,029,564
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Service Quality Standards & Consumer Protection Rules Compliance

Study Area Code 532389

Study Area Name Oregon Telephone Corp
Program Year 2015

Contact Name Delinda Kluser

Contact Telephone Number 541 932 4411

Contact E-Mail Address dkluser@orteico.nst

Consumer Protection

Voice and Broadband

Oregon Telephone Corp. complies with the requirements of 47 CFR Part 64 Subpart U.
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to
prevent Identity theft. A manual for each of those programs is in place and is part of the
employees' handbook. Employee training is conducted annually and new hires are instructed on
the programs as required by their job functions.

Service Quality Standards

Voice

Oregon Telephone Corp. complies with the service standards of the State of Oregon as
promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications
Service Standards for Small Telecommunications Utilities

Broadband
Oregon Telephone Corp. follows the service standards noted in NECA Tariff #5 and is committed to
provide the highest quality service to its broadband customers.
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Functionality in Emergency Situations
Study Area Code

Study Area Name

Program Year

Contact Name

Contact Telephone Number

Contact F-Mail Address

Exchange Site Name

Dayville Dayville Central Office
Dayville Cottonwood AFC Remote
Dayville National Park AFC Remote
Dayville Long Box_E3_12C

Dayville Calix ONTs

Mt Vernon Mt Vernon CO

Mt Vernon Moon Creek E3_48C

Mt Vernon Moon Creek Cemetary E3_12C
Mt Vernon Widows Creek E3_48C

Mt Vernon Nans_Rock E3_12C

Mt Vernon Kalida E3_48C

Mt Vernon Harper Creek AFC Remote

Mt Vernon Bragga Way AFC Remote

Mt Vernon Laycock Creek Calix ODC-1000
Mt Vernon Calix ONTs

John Day  John Day CO
Prairie City Prairie City CO

Prairie City Indian Creek £3_12C
Prairie City Calix ONTs

532389

Oregon Telephone Corp

2015

Delinda Kluser

5419327 4411

dkluser@orteleo.net

Battery Ah
170 Ah

15 Ah
15 Ah
15 Ah
7.2 Ah

1496 Ah
200 Ah
15 Ah
200 Ah
15 Ah
200 Ah
15 Ah
15 Ah
170 Ah
7.2 Ah

170 Ah
170 Ah

15 Ah
7.2 Ah

Est Battery L Backup Pwr

11 hrs
6 hrs
6 hrs
6 hrs
8 hrs

14 hrs
8 hrs
6 hrs
8 hrs
6hrs
8 hrs
6 hrs
6 hrs
15 hrs
8 hrs

11 hrs
9 hrs

6 hrs
8 hrs

Generator
N/A
N/A
N/A
N/A

Generator
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
Generator

N/A
N/A

Fuel Type

Propane
N/A
N/A
N/A
N/A

Propane
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
Propane

N/A
N/A

Capacity
250 gal
N/A

N/A

N/A

N/A

500 gal
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
250 gal

N/A
N/A

Est Run Time
100 hrs

N/A

N/A

N/A

MN/A

58 hrs
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
100 hrs

N/A
N/A



Bates
Bates
Unity
Unity
Unity
Unity
Unity
Unity
Unity
Unity
Unity
Unity
Unity
Unity

Bates CG

Bates E3_48C

Unity CO

Beam Creek AFC Remote
Rice Road AFC Remote
Cow Valley AFC Remote
Cemetary AFC Remote
Hereford Calix ODC-20
Bridgeport Calix 0DC-20
Ironside Calix ODC-20
Willow Creek Calix ODC-20
Brogan Calix 0DC-100
Weiser CO {Co-located in Midvale Tel)
Calix ONTs

170 Ah
200 Ah
1400 Ah
15 Ah
40 Ah
40 Ah
40 Ah
100 Ah
100 Ah
100 Ah
100 Ah
40 Ah
1400 Ah
7.2 Ah

11 hrs
8 hrs
67 hrs
6hrs
Zhrs
8hrs
8 hrs
15 hrs
15 hrs
15 hrs
15 hrs
Shrs
6hrs
8hrs

Generator
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
Generatar
Generator
N/A

Propane
N/A
N/A
N/A
N/A
N/A

N/A

N/A

N/A
N/A

N/A
Propane
Natural Gas
N/A

250 gal
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
56 gal
No tank, line fed
N/A

100 hrs
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

22 hrs
Indefinite
N/A
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Terms and Conditions for
Lifeline Customers

Study Area Code 532389

Study Area Name OREGON TELEPHONE CORP
Program Year 2015

Contact Name DELINDA KLUSER

Contact Telephone Number 541932 4411

Contact E-Mail Address dkluser@ortelco.net

54.313 Lifeline customers MOU and additional toil charges

Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced
monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling
minutes. As for toll, lifeline subscribers, similar to every Oregon Telephone subscriber, are free
to choose their own toll usage plans through IXCs that serve Oregon Telephone Corp.



The following financial report contains financal data for both Oregon Telephone Corporation {SAC
532389} and Oregon Telephone Corparatien-MTE (SAC 533336). The companies operate on a
consolidated basis and separated results are not available
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PART A, BALANGE BHEET
RALANCE BALANCE HALANGE BALANCE
ASSETS FRIDA YEAR | END OF PERIOD LIABILITIES AND STQCHHOLDERS' EQUITY PRIOR YEAR | END OF PERCD
CURRENT ASSETS RRENT LIABILITIES
1. Caeh and Equivalents 2,980, E44) 3, 967,E76428 A s Payatie 471,456 20E L4
Z._Casl-RUS Constuetion Fund 1 Notes Rayable
3 Afilates 7 _Advence Bisings and Payments a0, GBS T oans
B i alecom, Accounts Receivable 126,604 1649, 058098 Castomar Deg 5,374 =, 028
. Other Accounts Ratavable '!'.‘2,3- 7 330, 112025, Cument Mai. L/T Dabt 1,680,061 1,852,689
¢ floles Recelvable 30 Tument Mal L/T Dedt.Rue. Dy
4. Non-Atiltns. A1, Curont Mat.-Capial Leasas
8 Te'guom Accounts Receivable 32, Income Taxes Aptiusd <50.373 78,773
b Otter Atrcunls Recaivabis 611,533f 35,5563, OmerTaxes Acced '
r, Holes Receheghle 4_:& Othar Current Liabiities 261, 231 21,373
5. interes! and Dividends Receivalle 35, Toml Curvent Liabilitias {25 thru 34) 2,629,363} 2,327,759
6. Matnr 3-Reguated 42,826 25,2 77|LONG-TERM DEBT
7 Malena-Noareguigted 1, 84756 Fupded Debt RUS Nctes 14,363, 4798 14,890,3.4
& Prepayments 5,154 5.6351?7 Eunded Dot RTB Note 2,770,795] 2,130,194
£, _Other Curanl Assets 38, Fundad Deb.FFEB Notes
10. Total Current Assets ( Thry 9} 3,928 D01} 5,022,004130. Funded Debt Other
NONCURRENT ASSETS . ja6. Funded Debi Rural Deve'sp. Laan
11. Invasimant in Afliated Corrpanies . 41 Premium [L'Lﬂunbm LY Dabt
4 Runal Dovelopmant 42, Fleacquired Jebt.
b Nonral Deveiopmonl 4.025,978] 4,022,29%043 (ufigations tnder Capita! L6ase
12 Ut isunslnenia M4 Adv. From Affdiated Companies
a, Rural Davalepment 4. Other LangTem Gebl 1,4238,%881 1, 601,237
b Nonrursl Developean 74,158 74,17 E8|8, Total Long-Term Dubt {36 thru 45) 18, 5u2,0ed] I8 15u, 741
15. Nonregulaled nysetments 3EE, TEE 363, 419 [OTHER LIAB. & DEF, CREDITS
H4. Other Norcursm Assels 47, Qtber Lang Temn Lisbiies 29287 FoulES
{5 Defered Charges 44 Dinhar Preferred Cratds 1.030,742] 2,088, 950
16. Juisdictona; Diferences 49, OQlher Sunsdictional Differannes
17 _Totar Noncurrant Assets (11 thry 16) 4,466,903 4, 48&-.8%{5{1. Totat i Lssibies ar Defstad Cadie (47 7wy 655 168,725 2,104,358
PLANY, PROPERTY, AND EQUIPMENT fecuity
18 Talscom Plantin-Servica 31,430, 203] 32,281, 57751, Cap. Stock Ouistand 3 Subsenbed F,674,725) 2,874, 705
‘rn. Property Hald for Fu&_.:.le se 52, Additopal Maig i Copltal i3,20: 13,20+
20, Plant Under Consingelion 153, Trengury Slock 10,634, 2,0)011, 831,26+
21, Pian Ad, Nenop, Plant & Gaosuil ase, 209 853, % 95154, Membership and Gap. Garicates
2 T ess Ao simakaled Depreciahon 12,086,717 13 508 ,ETB]&S. Oirser Capital
23, Net Piaad (18 thru 21 less 22) 20,202, 685] 15,633,006 58 Paironage Caphial Gradits
24, TOTAI ASSETS (10417423} Ei?. Retaned Eamings or Maigng _ 13 858 468 15 164 488
§55. Totai Equity {81 thra 57) 2 436, 107 6,321,137
59, TOTAL LIABILITIES AND EQUITY (35+48+ 50458}
Z,58u, 584 29, 140, 882 25 =98,589] 29,140,882

Tota Equity = 2% .£8% % of Totnl Assels
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USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS. See RUS Bulletin 174:4-2

PERIOD ENDING

PART B, STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR THIS YEAR
1. Lozal Network Services Revenues ££3, 545 1:8 2530
2. Network Access Servicss Revenues &, 101,547 &, 7ad, w7
3 Long Distance Network Senvices Revenues
4, Carrier Billing 503 Collection Revenues 32,118 36, Bl
5. Musceliananus Revenues 25,545 35,405
6. Uncofiectible Revenues z,83% L]
7. Net Operating Revonues (1 thru & fess §) &, 918,852 T AREVELT
B Flant Specific Operations Expense 732,9€E1 TIE, 674
9. Plant Nonspecific Operafions Expense (Exciuding Depreciation & Amortization) 172,862 217, 9%4
1. Depreciation Expense 1,578, 838 %, 500 20
11, Amortization Expense
12. Customer Operaiions Expense 1iE, IR 141, 887
13. Corparate Operations Expense BG4 =0 243, 127
14. Total Operating Expenses {8 thru 13) 5, F11, 40¢ X.152,191
15, Operaling Income or Margins (7 jess 14) J.407, 252 3,488, UG6
18 Other Operating Jncoms and Expenses 3,331 % 510
17 Slate and Local Taves 13%. 067 15a 844
18. Federal ingome Taxes 543, 242 TI6, 69
15. Other Taxes 135,507
20, Total Operating Taxes (17+18+18) 1, 0BG, 214 1.5
21, Net Operating Income of Marging {15+ 16-20} 139964 :
22. interesten Funded Debt PIT, GL4
23, inferest Expense - Capital Leases
24, Gther Inisres] Expense 2,237 3%, 717
25 Allowance for Funds Used During Censtruction
76. Total Fixed Charges (22+23+24-25) 587,821 FEEDETH
27, tonoperafing Nel Income 465,304 T¥a 9ha
28, Exiracrdinary llems
25, Junsdictional Differences
30, Nanreguiated Net Income {4, 714) 52,740
31. Total Net Income or Margins (21+27+28+28+30-28) 1,817,503 T 130,972
32. Total Taxes Based on income 711, 34 LED . 90
33. Retained Earmings or Margins Beginning-of-Year 11,540,868 13,358,468
34, Miscellzneous Credits Year-{o-Date
35 Dwvidends Declared {Common] 313,884
38, Dividends Declared (Preferrad)
37. Other Debils Yeardo-Date
38, Transfers to Patronage Capital
39. Retained Earnings or Margins End-of-Period [{31+33+34) - (36+36+37+38)) 13,258,458 12, 14, 486
401, Patronage Capilal Beginning-of-Year
141, Transfers (o Patronage Capital
42 Palronags Capital Credits Retired
43. Palronage Capitai End-of-Year (40+41-42) ) 'y
44 Annual Debt Service Payments 2,542,277 i 75,949
45 Cash Ralio [{14+20-10-113/7) 4331 1. 8651
6 Operating Accrual Ratio [(14+20+28}/ 7} B.EY3E U,BL63
47, TIER [{31+26)/ 28} 28402 X.1428
48, DSCR [(31+26+10+11) [ 44] 1. %238 1,707%

Page 2of 6



UEDARIE BORKOWER DESIONATION :
QFETR1D
OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERISD ELDED
Degeroes, L013
ASTRUCTIONS -~ See help in the online appleation

PART | - STATEMENT OF CAGSH FLOWS

1. Beginning Cash (Cash and Equivalests plus RUS Gonstruction Fund) 2,488,345
CASH FLOWS FROM OPERATING ACTIVITIES
2. Net Income 2,118,972
Adjustments to Reconcife Net Income & Net Cash Frovided by Operating Activities
3. Agdg Depreciation 552,529
4 Add: Amcrlizason :
§. Dther (Explain)
pise Gper Depr 1s.373
Charges in Operaiing Assets and Liabllities
G Recregsel(inarease) in Accounts Recewvabae (lih, 281
§2 Dacrease/|Increase) in Materals and lveniory 5,822
B Desressel(Increase) In Prepayments and Defarrea Charges jEial
g Decraaseiincrease) in Olher Cufrent Assels ¢
10 Inerease’(Decraasae) i Accounts Payahls (363,204
11, lecreasedDecrease) in Advance Bilings & Payments [, 2847
12, Increase!(Decrease} in Cther Corrent Llabdilies 168, 524!
13,  Net Cash Provided/(Usetl} by Oparations ¥, 4080
LASH FLOWS FROM FINANCING ACTIVITIES
14 Decreasel| noreass) in Motes Receivable o
16, increase/Decrease) i1 Notes Payable b
16 IncreaseliDecease) 0 Customer Deposits R
17 Netincrease/Decrease) in i ong Term Debl (nciuding Currertt Maturities) (377, LG4
18 Increased(Decrease) in Gther Liabilities 8 Defemred Cred's §33,37:4
18, Ircrease/{ecrease) in Capital Stock Paid-in Capilal Merrbership and Capital Cerlificates 5 Other Caglial 530,358
20, Less Payment of Dividengs %1, 854
21 _ess Palronage Capital Credis Retired o
22, Other (Explaing
23 Net Cash Provided/{Used) by Financing Activities 1,130,177¢
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Mei Capila! Expenditures (Propedy, Piant & Equipment) {852,573
25 ChharLong-Temm Investimanis 116, 95%)
26, (nher Noncurrent Assets & Junsdictional Differances o
27, Ciher (Expiaing
imcome firém subsldisryicapital exp T
28.  Net Cash Providedi{Used) by investing Activities (1,848,252
2% NatincreasedDecrease) in Cash 062,232
30, Ending Cash 3,962,677

Revision Date 2010




INDEPENDENT AUDITOR’S REPORT ON COMPLIANCE WITH ASPECTS OF
CONTRACTUAL AGREEMENTS AND REGUEATORY REQUIREMENTS FOR
TELEPHONE BORROWERS

‘T he Board of Directors
Oregon Telephone Corporation
Mt, Vernon, Oregon

We have audited, in accordance with auditing standards generally accepted in the United States
of America and the standards applicable to financial audits contained in Government Auditing
Standards issued by the Comptroller General of the United States. the consolidated financial
statements of Oregon Telephone Corporation, which comprise the consolidated balance sheets as
of December 3}, 2013 and 2012. and the related consolidated statements of revenue,
comprehensive income, stockholders’ equity and changes in cash flows for the years then ended,
and the related notes to the financial statements, and have issued our report ther¢on dated March
4, 2014. In accordance with Government Auditing Standurds, we have also issued our report
dated March 4, 2014, on our consideration of Oregon Telephone Corporation’s internal control
over financial reporting and on our fests of its compliance with certain provisions of laws,
regulations, contracts and grant agreements and other matters. No reports other than the reports
referred to above related to our audit have been furnished to management.

In connection with our audit, nothing came to our attention that caused us to believe that Oregon
Telephone Corporation failed to comply with the terms, covenants, provisions, or conditions of
their loan, grant, and security instruments as set forth in 7 CTFR Part 1773, Policy on Audits of
Rural Utifities Service Borrowers, §1773.33 and clarified in the RUS policy memorandum dated
February 7. 2014, insofar as they relate to accounting matters as enumerated below. However,
our audit was not directed primarily loward obtaining knowledge of noncompliance.
Accordingly, had we performed additional procedures, other matters may have come to our
attention regarding Oregon Telephone Corporation’s noncompliance with the above-referenced
terms, covenants. provisions. or conditions of the contractval agreements and regulatory
requirements, insofar as they relate 10 aecounting matters. In connection with our audit, we noted
no matters regarding Oregon Telephone Corporation’s accounting and records to indicate that
Oregon Telephone Corporation did not:

i



Maintain adequate and effective-accounting procedures;

Utilize adequate and fair methods for accumulating and recording labor material. and overhead
costs, and the distribation of these costs to construction, retirement. and maintenance or other
expense accounts:

Reconcile continuing property records to the controlling general ledger plant accounts;
Clear consiruction accounts and accrue depreciation on compleled constiuction;

Record and properly price the retirement of plant;

Seek approval of the sale, lease or transfer of capital assets and disposition of proceeds for the
sale or Jease of plant, material, or scrap;

Maintain adequate control over materials and supplies;
Prepare accurate and timely Financial and Operating Reports;

Obtain written RUS approval to enter into any confract for the management, operation, or
maintenance of the borrower’s system if the contract covers all or substantially all of the

ielephone system;

Disclose material related party transactions in the financial statemenis, in accordance with
Tequirements for related parties in generally accepted accounting principles;

Record depreciation in accordance with RUS requirements (See RUS Bulletin 183-1,
Depreciation Rates and Procedures);

Comply with the requirements for the detailed schedule of deferred debits and deferred eredits;
and
Comply with the requirements for the detailed schedule of investments,

This report is intended solely for the information and use of the board of directors, management,
and the RUS and supplemental lenders and is not intended to be and should not be used by
anyone other than these specified partics. However, this report s a matter ol public record and its

distribution is not limited.

Z(/ ?90.1,@.} o« (5, FO

Brigham City, Utals
March 4, 2014

L
T3
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